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After years of opposing arbitration as a way to
resolve disputes, some plaintiffs’ lawyers have
flipped the script to deploy arbitration demands
on a mass scale. This tactic utilizes existing
litigation tools, such as client solicitation, lead
generation, consumer class actions, and
litigation funding. Mass-arbitration requests
trigger substantial private arbitration fees which
plaintiffs use as settlement leverage. Our
panelists will draw upon decades of tort-law
and arbitration experience to discuss current
mass-arbitration models, defense responses
and risk mitigation, and recent developments in
federal courts and arbitration providers.
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